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Using NHCC’s VPN 
 

 Start Internet Explorer. (Note: this application is not supported in any other browser: Safari, Firefox, 
Chrome, etc.) 

 Enter the following URL in the address bar: https://vpn.nhcc.edu 
 

 
 

 Enter your network username and password; it should appear the same as it would in your office. 
 

 
 

 You may get some of the following popups, please follow the directions accordingly: 
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 Select “Always trust content from this publisher” for both of the following screens. 
 

 
 

 
 

 Select “Yes” on the following prompt: 
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 Select the Internet Explorer Information Bar and chose “Install This Add-on for All Users on This 
Computer…” 
 

 
 

 If you get bounced back to the initial login screen, please log back in using your network username 
and password; it should appear the same as it would in your office 

 Please select “Allow” at the following window. 
 

 
 

 Select the Internet Explorer Information Bar and chose “Run Add-on”. 
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 Select “Run” from the following popup. 
 

 
 

 
 

 Click on the “All Users” 
 

 
 
 

 Click “Connect” at the following window. 
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 At the following screen enter your username and password. Use the same username you would in 
your office, but type NHCCAD\ in front of it. 
 

 
 

 You may see the following message,  click on Yes. 
 

 
 

 You should see a Windows desktop at this point. 
 

 
To sign out, Pleas select “Log off” from the start menu. 
 
 
NOTES: 

 This is not your office computer, you won’t see your desktop. 

 You can access any network store files, but cannot save them locally. 

 You cannot copy any files off of the virtual computer to your local computer or the other way 
around. 

 If you need to get files to yourself, email them. The Outlook client will access your email. 

 Please SAVE OFTEN 


