Using NHCC’s VPN

e Start Internet Explorer. (Note: this application is not supported in any other browser: Safari, Firefox,
Chrome, etc.)
e Enter the following URL in the address bar: https://vpn.nhcc.edu

North Hennepin Community College

North Hennepin Community College

Please enter your username and password.

prssworo:[ |

e Enter your network username and password; it should appear the same as it would in your office.

North Hennepin Community College "™ emepn Communty Colege

Please enter your username and password.

USERNAME: HelpDesk

e You may get some of the following popups, please follow the directions accordingly:
. %

18 This website wants to install the following add-on: 'Cisco S5L VPN Relay' from ‘Cisce Systems, Inc' If you trust the website and the add-on and want to install it, click here...

‘é ps: .nhcc.edu/+ CSCOE: 2214...

Warning - Security [==)
The web site's certificate cannot be verified. Do you
want to continue?
Hame: wvon.nhec.edu

Publisher: (NOT VERIFIED) vpn.nhce.edu

[] Always trust content from this publisher

w e cart be verfied by 2 trusted Mars Information...




e Select “Always trust content from this publisher” for both of the following screens.

[ Warning - Security Mw
The web site's certificate cannot be verified. Do you 0

want to continue?

Mame: vpn.nhec.edu

Publisher: (NOT VERIFIED) vpn.nhcc.edu

[ Always trust content from this publisher.;

The certificate cannot be verified by a trusted source,

Meore Information...

Warning - Security &J

The application’s digital signature has been verified. «
Do you want to run the application? =

Name: SSLVPMRelayApplet

Publisher: Cisco Systems, Inc

From: https:/fvpn.nhcc.edu

Always trust content from this publisher ;

Run H Cancel

g The digital signature has been validsted by = trusted source. More Information...

e Select “Yes” on the following prompt:

-

vpn.nhcc.edu

1 Do you want to allow your data to pass through vpn.nhcc.edu?

W' Click Yes if you know about this site. Click Mo otherwise.

Yes ] [ Mo




Select the Internet Explorer Information Bar and chose “Install This Add-on for All Users on This
Computer...”

| @ https:/fvpn nhce.edu/+ CSCOE+ fappstatus/2214... ‘_| Ty~ =R

'.-_:.f] This website wants to install the following add-on: ‘Cisco SSL VPN Relay' from 'Cisco Systems, Inc'. } you trust the website and the add-on and want to install it, click here...
Install This Add-on for All Users en This Computer...
What's the Risk?

Information Bar Help

If you get bounced back to the initial login screen, please log back in using your network username
and password; it should appear the same as it would in your office
Please select “Allow” at the following window.

-
Internet Explorer Security u

wants to open web content using this
on your computer

This program will open outside of Protected mode. Internet Explorer's

Protected mode helps protect your computer. If you do not trust this

website, do not open this program.

IEI Mame: Windows host process (Rundll32)
Publisher:  Microsoft Windows

[ ] Do not show me the warning for this program again

(=) Details | alow || Dontalow |

Select the Internet Explorer Information Bar and chose “Run Add-on”.

| € RD Web Access ’ [

%) This website wants to run the following add-on: 'Microsoft Remote Desktop Services Web Access Con..." from 'Microsoft Corporation'. If vou trust the website and
Run Add-on

Run Add-on on All Websites
What's the Risk?

Information Bar Help

! NHCC's Remote Access

\2_(; RemoteApp and Desktop Connection




Select “Run” from the following popup.

-
Internet Explorer - Security Warning g

Do you want to run this ActiveX control?

Mame: Microsoft Remote Desktop Services Web Access Control
Publisher: Microsoft Corporation

another program, or when Windows was installed. You should anly run itif you

@ This ActiveX control was previously added to your computer when you installed
trust the publisher and the website requesting it. What's the risk?

Click on the “All Users”

|

ek
NHCC's Remote Access

%) RemoteApp and Desktop Connection

RemoteApp Programs Remote Desktop Help Sign out

L
T Vb
Financial Aid Windows 7

Desktops

Click “Connect” at the following window.

B Remote Desktop Connection M

r‘] A website wants to run a RemoteApp program. Make sure that you trust the

publisher before you connect to run the program._

This remote connection could ham your local or remete computer. Make sure that you trust the
publisher before you connect.

% Publisher: nh-dwa nheead nhee edu
\ Type: Remote Desktop Connection
Remote computer: NH-RDWA nhecad nhec.edu

Comnect | [ Cancel |




e At the following screen enter your username and password. Use the same username you would in
your office, but type NHCCAD\ in front of it.

Windows Security ﬁ

Enter your credentials
These credentials will be used to connect to MH-RDCB.nhccad.nhec.edu.

-

| | | User name |
' | Password |
1

Domain:

[ 0K ] [ Cancel

e You may see the following message, click on Yes.

& Remote Desktop Connection \ﬂ 2@\

|:i\§ The identity of the remote computer cannot be verified. Do
* / you want to connect anyway?

This problem can occur if the remote computer is running a version of
Windows that is earlier than Windows Vista, or if the remote computer is not
configured to support server authentication.

For assistance, contact your network administrator or the owner of the remote
computer.

[ Yes J[ Mo |

e You should see a Windows desktop at this point.

To sign out, Pleas select “Log off” from the start menu.

NOTES:
e This is not your office computer, you won't see your desktop.
e You can access any network store files, but cannot save them locally.

e You cannot copy any files off of the virtual computer to your local computer or the other way
around.

e If you need to get files to yourself, email them. The Outlook client will access your email.

Please SAVE OFTEN




