
Achieve Success
in your

Online Class
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Get Started

1. Determine Your Online Readiness
Learn more about online course requirements and make sure you’re 
prepared to get started. An assessment can be found online at
www.minnesotaonline.org

2. Activate Your NHCC Email Account
Email is the official method of communication at NHCC. Be sure to activate
your my.nhcc.edu email account at www.nhcc.edu/email

3. Check Computer Requirements
Run a system check to verify that your computer meets the technology 
requirements for online courses. Access the system check at
www.nhcc.edu/computerrequirements

4. Purchase Textbooks
You can purchase your textbooks on-campus or at the NHCC online 
bookstore. The online bookstore can found at www.nhcc.edu/bookstore

5. Login to Desire2Learn (D2L)
All online courses are hosted in D2L. Students will have access to login to D2L
one week before the start of the semester. Read the First Time Login Instructions
located on the login page. Access to course pages will begin on the first day of
class. Read and become familiar with the information located in the course site
on the first day of the class. Start by writing all assignment and exam deadlines
in a planner. www.nhcc.edu/onlinelearning

D2L Helpdesk
You can find answers to your questions 24/7 online.  
Live help is available every day during specific hours.  
http://d2l.custhelp.com 1-877-235-2751

Your Instructor
Non-technical questions about your course should be directed to your 
instructor. Your instructor’s contact information can be found on your 
course syllabus or on the college directory at www.nhcc.edu/directory

NHCC Online Learning Website
www.nhcc.edu/onlinelearning
The NHCC Online Learning website provides a variety of resources for 
online learning success including:

• Student Tutorials with step-by-step instructions.
• Demo Course to preview what an online course looks like.
• Learning Online: You’ll find a step-by-step guide on how to access  

and enroll in “Learning Online”, a D2L course packed with resources  
for online students.

Counseling, Advising, and Career Planning
Questions about online programs offered at NHCC? Contact the online 
learning advisor in Counseling, Advising, and Career Planning.
www.nhcc.edu/advising 763-424-0703 advising@nhcc.edu

Online Tutoring through Smarthinking
North Hennepin provides online students access to Smarthinking –
an online tutoring service. Smarthinking tutoring is available 24/7 and 
online students may utilize up to 10 hours of service each semester.
Access Smarthinking through your D2L courses. 

Use our Resources

www.nhcc.edu/onlinelearning


